
 

Solara Awnings:    office - (021) 951 3107    fax - (021) 951 7383 

 
 
 

WARRANTY 
 

1(ONE) YEAR 
 

► For controls and mechanical parts such as: 
Gear Mechanisms, Cables, Chains, and Ropes, etc. 

 
► For stitching 

 
 
2 (TWO) YEARS 
 

► For aluminium frames and components 
 
 
3 (THREE) YEARS 
 

► For automotive devices: 
that is for motors, remotes, and sun and wind controls 

 
 
5 (FIVE) YEARS 
 

► For excessive fading or rotting of acrylic fabrics 
 
 
EXCLUDED FROM WARRANTY 
 

► Are parts subject to wear and tear such as: 
valances, bindings, plastic hooks and cleats 
 

► PVC and clear plastic fabrics 
 

► Damage caused by heavy winds and rain 
(This should be covered by your home owner’s insurance) 
 

 
COMPLAINTS 
 
Please contact our repair department on (021) 951 3107 during office hours. 
 
 
AN EXTENDED WARRANTY IS AVAILABLE; PLEASE SPEAK TO OUR SALES 
CONSULTANTS ABOUT THIS. 


